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Abstract:

Education is believed as one of the decisive sectors in the country’s growth. It performs
a major role in providing an aid in the times of global competition among the nations. In recent
years, the advancement in Information and Communication Technology has proved its value in
enhancing the quality in higher education. The usage of numerous ICT tools and supplies not
only enhanced the flexibility of delivery of education but has also aided in other areas of
academic institutions like; improving community engagement, teaching experience,
administration, and in research etc. This paper examines the numerous openings, and challenges
when using ICT as Quality Enhancement and sustainment tool in higher education. It also gives
suggestion on how ICT can be used for interactive teaching-learning process and what major

challenges the institutions face while implementing ICT to improve quality.
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Introduction:

Higher education performs a principal role in constructing the society. It sets the standard
of society. The quality education aids to empower the nation in all facets by delivering creative
thoughts, the methods of employment of countless technologies and so many such things.
Quality education represents the primary need of the society. There is a number of effective
teaching and learning approaches in practice. Technology is one the most efficient way to boost

the student’s knowledge. Hither enter the role of Information Communication Technology in the
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